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Welcome to the Spring edition of the Economic Update.
Hume City is home to a diverse range of businesses and
this edition highlights some of the most innovative
businesses that are driving growth in Hume.
Feature business stories include:
• DEK Technologies: a local success story about a team of software/hardware
engineers who seized an opportunity to secure strategic market share in the
telecommunications industry.
• Dreamspace: a co-working office concept which has evolved into a mutli-levelled
warehouse with uniquely designed small, medium and large workspaces.
• HustleNGrind: a unique in-store café which is realising much success after opening
within the Dreamspace complex.
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• Half Price Printing: a full solution print house who moved to Broadmeadows
in order to meet the demands of a growing national customer base.

12

Oziental Foods
Melbourne’s First Dumplings

• Enable IT: a social enterprise providing valuable employability skills to the
disadvantaged, whilst diverting tonnes of eWaste from landfill each year.
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• PARKROYAL Melbourne Airport: the iconic landmark at Tullamarine shares how
it is supporting the Hume community through sponsorship, employment programs
and an extension of services for travellers and day-guests.
• Oziental Foods: an important contributor to Campbellfield’s innovative
manufacturing hub. They specialise in the production of hand-made
gourmet food and yum cha.
• CMA Ecocycle: a leading-edge recycling business with state-of-the-art facilities.
CMA operates Australia’s only fully licensed mercury processing and recycling facility
and works hard to educate the community on the importance of mercury recycling.
Be sure to read the our People in Hume
section, which captures even more
inspiring and motivating stories.
I hope you enjoy reading this edition.
If you have a great story to share
or would like more information on
a featured story, please contact our
Economic Development Department.

HUME CITY COUNCIL IS A PROUD SUPPORTER
OF THE AUSTRALIAN MADE, AUSTRALIAN
GROWN CAMPAIGN
Cover: PARKROYAL Melbourne Airport
If you have any comments, suggestions or
stories of interest for the Economic Update,
or if you would like to receive a copy every quarter
please contact us on 03 9205 2200, or visit Hume
City Council’s website hume.vic.gov.au
The ECONOMIC UPDATE is designed to be used
as an ongoing resource showing trends over time,
and we recommend readers keep back issues for
future reference. Produced for Hume City Council,
PO Box 119, Dallas, Victoria 3047
Designed by ADZ Collective, Studio 104,
9-11 Claremont Street, South Yarra, Victoria 3141

Mayor Cr Drew Jessop
Hume City Council

SUCCESSFUL EVENTS

NEWS - WOMEN IN FRONT
NETWORKING LUNCH

DR SUSAN CARLAND

WOMEN IN FRONT ATTENDEES

Author & Social Commentator, Dr Susan Carland, attracted a record crowd to this year’s
Women in Front Networking Lunch.
An audience of 300 gathered at Melrose Reception &
Convention Centre in Tullamarine to hear from Dr Carland,
author of the recently published Fighting Hislam. In her book,
Dr Carland shares the stories of Muslim women who are
making a stand for their sex, while holding fast to their faith.
The audience, made up of
business and community
leaders, listened to Dr
Carland’s inspiring and
informed views on leadership,
equality and diversity.

By bringing together a diverse range of people from across
the region, the lunch provided excellent networking and
professional development opportunities for our thriving
business representatives.

“It was such a great
event, and something we are
very proud to be a part of.”

The annual event was
part of the Victorian
Governments, Small Business
Festival “Women in Business
Week” highlighting the
significant role of women
in our business community.

– Joanne Camilleri, Telstra Business Centre Essendon.
The Women in Front
Dr Carland spoke of how
Networking Lunch will
change can occur within
be held again in August 2018. For information on partnership
workplaces and communities, often just by “showing up”
opportunities which can provide significant promotional
- by staying true to your identity and acting courageously
exposure for your business, please contact Kelly Court
to effect change, we can have a lasting positive impact
on our communities.
on 9205 2200.
The luncheon was proudly sponsored by Telstra Business
Centre Essendon. Speaking on behalf of the event sponsor,
Joanne Camilleri commented on the event’s success and their
opportunity to take part. “It was such a great event, and
something we are very proud to be a part of,” said Joanne.
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INTERNATIONAL TECHNOLOGY
DEVELOPED IN BROADMEADOWS

5 OFFICES ACROSS
5 COUNTRIES

EMPLOY OVER
400 PEOPLE
GLOBALLY

DEK Technologies is a global engineering
consultant that provides specialist
engineering solutions, with primary
expertise in telecommunications
research and development. Founder
and CEO, Drini Mulla outlines the
company’s offering.
Key hardware and
software services
include:
- Technology
development
and innovation
- Feasibility study
- Project management
- Hardware and software
development
- Testing

DEK FOUNDATION

“In 2004, we signed our first corporate
agreement with Ericsson. Now, 15 years
later, we’ve grown to over 400 team
members and we are still growing. It
evolved with a bit of luck, a bit of hard
work and being in the right place, at
the right time, with the right concept,”
said Drini.

DEK founders, Drini Mulla, Eddie Yim
and Kerim Tanovic (D, E and K), have
strong backgrounds in developing
advanced telecommunication systems,
having worked together at Ericsson
for over a decade. In 2003, Ericsson
closed its Melbourne R&D office.
“When Ericsson closed, we went to
Sweden with a proposal to recruit back
the top 10% of engineers and provide
highly competent engineering services.
We saw this as a niche area lacking from
the high-volume low-cost suppliers,
so we focused on providing high-end
innovation and a thorough service,”
said Drini.

– Drini Mulla, CEO.
Now with additional offices in Sweden,
Italy, USA and Vietnam, DEK continue
to work with Ericsson, recently receiving
the company’s prestigious Ericsson
Supplier Award in 2016.
“We were voted Ericsson’s number 1
supplier in Research & Development
from a pool of 100’s of suppliers
internationally. The awards and
recognition we have received are due
to prioritising customer service and our
high-quality performance,” said Drini.
In 2016 and 2017, DEK Technologies
was also recognised as Medium
Business of the Year finalist in
the Telstra Business Awards.

OFFER 24/7 GLOBAL
SUPPORT CENTRE

“Recognition like this comes from
our collective team, who are our
biggest asset,” said Drini.
While telecom solutions account for
up to 75% of work completed at DEK
Technologies, other industries covered
include medical, defence, intelligence,
aerospace and traffic
control systems.

“We were voted Ericsson’s
number 1 supplier in Research &
Development from a pool of 100’s
of suppliers internationally. The
awards and recognition we have
received are due to prioritising
customer service and our
high-quality performance.”

- Maintenance
and support.
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INVESTED OVER

$150,000 INTO

“Beginning with Ericsson,
we now supply to many
well-known consumer facing
brands including Telstra, Optus,
Vodaphone, NBN, Boeing and
Government departments,”
said Drini.
Working alongside clients in
all industries, DEK values close
relationships built on open
communication to be
as efficient as possible.

“On all projects, the Broadmeadows
office is the interface, carrying out
project management, development
and quality assurance. This gives us a
competitive edge. The advantage of this
model is we can offer a blended rate
for project engineers which has the
comprehensive Australian management
and experienced engineers, combined
with the manpower of our Vietnamese
office,” said Drini.
Being an international company, DEK
Technologies prides itself on its ability
to deliver customer satisfaction.
Providing another point of difference
is the Melbourne-based DEK 24/7
Global Support Centre, which gives
clients access to technical support
around the clock.

RESEARCH AND DEVELOPMENT

“Our specialty is electronic
systems, specifically developing
hi-tech hardware and software
systems. We provide specialist
engineering services and
capabilities to help companies
develop their products.”
– Drini Mulla, Founder and CEO.

DEK CIRCUIT BOARD

“It’s all about performance. We’re a
private company and we choose to
put our customers first, which produces
the best quality work. Customer
satisfaction has without fail led
to our repeat business,” said Drini.

“We strongly believe in investing in the
communities we work in, which is why
we started the DEK Foundation. Over
the last 5 years we’ve invested well
over $150,000 into our Foundation,”
said Drini.

This growth and international presence
brought a sense of responsibility
onto the management team at DEK,
through community exposure at their
Vietnam office.

“We collaborate with charities to pay
for certain elements of their activity,
rather than handing over a sum of
money to an organisation. This attitude
really spreads into our team members,
who organise small fundraisers in
the various offices on behalf of the
DEK Foundation,” said Drini.

“About 5 years ago we started the
DEK Foundation after visiting a
Vietnamese Children’s hospital.
We thought about what we could
do to give back, so we funded
numerous programs for children
including open-heart surgeries,
cancer treatments, surgeries for
critically ill children, food programs
and school aid,” said Drini.

It’s this community approach which
inspires the company’s growth, both
in size and experience. Currently the
Broadmeadows DEK head office hosts
predominantly senior members of staff,
which leaves opportunity to engage
younger Australian innovators.

“Our office is highly experienced,
we’re currently working on a graduate
program to expand our skills and
continue to evolve. We’re developing an
internship program in partnership with
several Melbourne universities including
RMIT and La Trobe,” said Drini.
dektech.com.au
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COLLABORATIVE WORKSPACE
INSPIRING START-UPS

JAYDEN COLETTA

Dreamspace is a co-working office with a range of custom
workspaces for small-medium enterprises, freelancers and
entrepreneurs, which features HustleNGrind, the onsite café.
Jayden Bradley founded the Dreamspace
co-working concept in Tullamarine,
establishing the unique work environment
that caters to a range of individual
business needs. Dreamspace is an
intelligently mixed-use space with hot
desks and private office spaces linked
up to the latest technology. Abundant
collaborative spaces include a boardroom,
entertainment area, a barber and the
popular café, HustleNGrind.
“Dreamspace started in March 2015
as a small co-working concept office
I dreamt up, which has evolved into a
multi-levelled warehouse with uniquely
designed small, medium and large
workspaces,” said Jayden Bradley,
Founder of Dreamspace.
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HustleNGrind is the popular instore
café which opened in March this year.
HustleNGrind owner, and old friend
of Bradley’s, is Jayden Coletta.
“I’ve always had a huge passion for food.
When Jayden and I realised there was
an opportunity to include a café in the
Dreamspace concept, I was excited.
We built it ourselves and opened the
doors. There’s nothing like it out here,”
said Coletta.
There are several industries represented
amongst the Dreamspace members,
including finance, design and marketing,
professional services and logistics - all
leveraging the connectivity of the Hume
corridor. The location serves members
well, as many of the business owners
live in or around the Hume area.

“We love walking through the doors
of Dreamspace and seeing members,
catching up over coffee at the café or
challenging each other to a game of
Around The World. I genuinely love
watching members collaborating and
having fun whilst they’re at work,”
said Bradley.
This unique co-working concept provides
a connected solution to the boundary
of isolation, which many start-ups and
independent businesses experience.
Dreamspace offers a community of
members who leverage on each other’s
knowledge and experience, from
marketing to managing staff,
cashflow and growth management.

PRODUCTIVE ENVIRONMENTS

“Dreamspace started in 2015 as a small co-working
concept office I dreamt up, which has evolved into
a multi-levelled warehouse with uniquely designed
small, medium and large workspaces.”
– Jayden Bradley, Founder of Dreamspace.

DREAMSPACE COLLABORATIVE SPACE

Bradley and Coletta speak of their
relationship and why Dreamspace
and HustleNGrind complement each
other so well.
“I generally share all my ideas with
him. He’s one of the few who can handle
what I’m talking about half the time.
He supports what I do, my vision for
the future of Dreamspace, and I’d
like to think I do the same for him,”
Bradley said.
Bradley spoke of what’s next
for Dreamspace.

“I’m passionate about investing in more
Dreamspace locations and supporting
more small businesses with great
environments to build and grow. This
includes sharing with school groups to
illustrate that there are many pathways
available after school,” said Bradley.
Members of Dreamspace include offices
for small businesses and hot desk spaces
for flexible individuals. These members
benefit from considered monthly
memberships which package all fees
into affordable payments. HustleNGrind
is one of these members.

“I love engaging with the other members
and customers. We’ve grown to have
60 regulars a day, for meetings and
networking, typically from nearby
businesses. It’s rewarding getting
to know these people and providing
a positive space, while only paying
one simple monthly fee,” said Coletta.
dreamspaceoffice.com.au
hustlengrindco
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A SOCIAL ENTERPRISE: CREATING
MEANINGFUL PATHWAYS
A thriving Not For Profit (NFP) providing valuable employability skills to disadvantaged
individuals and contributing greatly to Hume community services and economic growth.
Enable IT Recycling is a social enterprise
that provides a platform to improve job
prospects for Melbourne’s disadvantaged,
through hands-on training and work
experience programs in electronic waste
(e-waste) management. The organisation
was founded by Managing Director,
Julie McKay.
“We accept laptops, PCs, monitors,
keyboards and mice, servers, hard drives,
printers, photocopiers, phones and
lots more. Enable’s programs redirect
electronic equipment, saving it from
landfill, whilst creating work skill
programs for disadvantaged people in
one of Australia’s fast-growing sectors,”
said Julie.
E-waste and computer
recycling is the fastest
growing waste category
in Australia. Enable IT
Recycling’s participants
work in an accredited
environment that delivers
valuable industry skills and
experience to build careers
and positioning in their
chosen field.
These services create
a platform for social
inclusion, supporting and
engaging participants by
providing real work and
industry experience. Julie
explains the driving force
within the organisation.

With workforce participation from
people with disabilities at 52.9%
nationally, Australia is poorly ranked
in providing inclusive employment
opportunities. The team at Enable IT
Recycling break down boundaries by
providing practical experience. This
experience positions our participants
for greater employment opportunities
within relevant fields.
All Board Directors have specialised and
collectively, broad industry backgrounds.
This both effectively drives Enable’s
mission and strategy, and provides
great insight to pinpoint desired skills
and accreditations which employers are
looking for to address entry barriers.

Beginning in Maribyrnong, Julie always
planned to grow the organisation.
The opportunity to move into the Hume
City Hub, now sees Enable IT Recycling
working in a space of 900m2. Securing
the space in May 2016 supported an
increase in commercial activities which
aligns with the organisation’s growth
strategy. Julie outlines the benefits
of upgrading their facility to the
Broadmeadows location.

“Warehousing logistics is a large
employer in Hume, which means
we’re in the right spot to create real
employment pathways. We’ve got 8
times the floorspace in our new facility
and have leveraged many of the Hume
City Council services
available, including the
“We are training our
Better Impact Volunteering
Portal to recruit dedicated
participants to become valued
contributors, Business
employees in industries which
Breakfasts as well
will give them the highest chance as leveraging strong
relationships from past
to sustain future employment.
membership of the Hume
Jobs and Skills Taskforce
Through providing essential,
to build our network,”
accredited services, Enable
said Julie.

IT Recycling breaks down the
program activities and goals into
achievable milestones customised
for all skill levels.”

Hume City Council has
offered key support
with their ‘Local Jobs for
Local People Program’,
along with the CSIRO
collaboration ‘ASPIRE’.
– Julie McKay, Founder and Managing Director Enable IT.
ASPIRE is an online
marketplace which
intelligently matches businesses with
Enable IT Recycling offers many valuable
“In some Hume suburbs, youth
potential purchasers or recyclers of
commercial services, including data
unemployment is higher than average.
waste by-products to reduce landfill.
destruction, accredited e-waste recycling
We developed a social enterprise model
and redevelopment, warehousing
to combat this through using our
Fundraising innovation is a large point
and logistics, and e-commerce of
commercial trade to generate profits,
of difference in the organisation’s
redeemable products. The organisation
which are then injected back into the
business model, which supports the
services clients from all over Victoria,
enterprise, supporting program activity.
goal to both engage and contribute
including corporate, retail, public sector,
This social enterprise is a multi-pronged
to the community in all aspects of
education and many other industries.
approach, delivering social impact
its growth. Being an NFP innovator
through empowering and educating
also allows the flexibility of piloting
Hume’s disadvantaged, whilst caring
new methods to practically optimise
for the Environment by successfully
efficiency and processes.
diverting Australia’s largest growing
waste-type from landfill,” said Julie.
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INVESTING IN SKILLS

ENABLE IT PARTICIPANT

“Program models at Enable are
co-designed, we constantly request
input from our participants, crew
leaders, customers and directors. We’re
not afraid to test new methods and
training models. We’re comfortable
to pilot our new ideas, understanding
that they could lead to new markets,
services or opportunities to support
employability,” explained Julie.

Enable IT Recycling provides appealing
partnerships for businesses through
their social procurement, offering a
valuable service and outlet for
corporate social responsibility.

Looking to the future, Enable IT
Recycling is currently seeking
for potential funding partners
to broaden their service offering
and increase participant capacity.

“Enable’s activity gives a great
opportunity for us to partner with
corporate companies in a different
way – our organisation can double as
a service provider and corporate social
responsibility outlet. This type of Social
Procurement is really attractive to many
Melbourne organisations, which has led
to productive relationships of mutual
social and economic value,” said Julie.

“We’re excited to explore more
ventures, more collaborations and a
larger supporter network to provide
more pathway opportunities to
employment. The appeal to partner
with Enable stems from our excellent
reputation as an accredited charity and
NFP, as well as our commercial acumen
as efficient recyclers with high standards
and great service,” said Julie.
enableaustralia.org.au
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A COMMUNITY FOCUSED
MELBOURNE LANDMARK
An iconic landmark for all travelling through Tullamarine, PARKROYAL
Melbourne Airport is more than a hotel to guests and staff.

276 ROOMS OVER
9 LEVELS
High occupancy, raving reviews
and award-winning service, Kasey
Findlay, Director of Human Capital &
Development shares insight into the
secrets behind PARKROYAL Melbourne
Airport’s success.
“We have great hotel staff who
are really passionate about creating
memorable hotel experiences, making
sure guests feel comfortable and
welcome. They love to travel themselves
so they love to share in our guests’
excitement about their travel and
swap stories.” said Kasey.
The 276 hotel rooms go up to level 9,
hosting everything from Standard Rooms
to Spa Suites.
“The Spa Suites are all really beautiful,
especially at night as you can view all
of the airport lights and planes landing.
Everyone appreciates the view and plane
buffs really love it,” said Kasey.
The view isn’t the only feature unique to
PARKROYAL Melbourne Airport, others
include the exciting atmosphere and
direct airport access.
“We have the great advantage of being
right across from the airport – the only
hotel within Australia connected to
an airport via skybridge. It’s busy and
has the great element of travellers, our
guests are always going somewhere new
and exciting or here for new business,”
said Kasey.
The hotel has award winning facilities
including a modern Australian restaurant,
bar and lounge, meeting rooms,
function areas, a gym and pool.
10

16

MEETING
ROOMS

3

DUCK LIBRARIES
SPONSORED

The accessible location means the 16
meeting facilities are popular among
companies operating across multiple
states. Immediate access reduces travel
time while first-class amenities and
inhouse catering provide seamless
events, the largest room hosting
up to 300 seated attendees.
“PARKROYAL Melbourne Airport hosts
many conferences, networking events
and private meetings. Our small meeting
rooms cater for two guests, with
larger rooms going all the way up to
300 guests. We can supply full service
catering for our events,” said Kasey.
Custom experiences go hand-in-hand
with the hotel’s exclusive location,
recently introducing the “Lounge
& Swim Package” for travellers and
day-guests in transit who wish to enjoy
PARKROYAL Melbourne Airport facilities.
“This means people in transit can take
advantage of the bar, restaurant, gym
and pool for just $20. They even receive
a discount on food and beverage and
free WiFi. It provides a really nice relaxed
area away from the hustle of the airport.
We love that we have the facilities to
offer this,” said Kasey.
The hotel works closely with the
Council, utilising the Hume Job Link
and Melbourne Airport Job Link to
promote vacant positions and regularly
hosts the Hume Business Breakfast
events. PARKROYAL Melbourne Airport
was also the recipient of the Tourism
and Hospitality Award at the Hume
Business Awards, 2013, and works with
Hume’s Tourism Development Officer
to promote the hotel as part of Hume’s
Visitor Economy.

COMMUNITY CONTRIBUTION

EXECUTIVE CHEF, JEE WHAN LEE

Duck Libraries is another local initiative
PARKROYAL Melbourne Airport has
partnered with in 2017. In conjunction
with Dymocks Children’s Charities, local
business and Community Hubs Australia,
Duck Libraries will be put in all 12 Hume
Community Hubs. These community
hubs engage migrant and refugee
families with local services, literacy
programs, job training and further
beneficial programs. Kasey outlines
PARKROYAL Melbourne Airport’s
generous contribution to the project.
“PARKROYAL Melbourne Airport is really
excited to sponsor three of the Duck
Libraries that are going into community
hubs across Hume. This partnership is
significant to PARKROYAL Melbourne
Airport as one of our brand pillars
is about making local connections.
Supporting the local community through
the important area of children’s literacy is
a great way of giving back,” said Kasey.

“The PARKROYAL vision is
to create memorable hotel
experiences. This isn’t just
for our guests, it’s also for
the people that work here.
We help our staff develop
skills for future careers and
we build relationships with
our staff to ensure they’re
getting more than a job. We
invest in them and do what
we can to help them excel.”
– Kasey Findley, Director of Human Capital & Development.

Unemployment in the region is a key
focus for Hume City Council, and as
a large employer in the Hume Area,
PARKROYAL Melbourne Airport has
been proactive in introducing a
traineeship program.
“We partnered with Council’s Local Jobs
for Local People. As a large employer
in the region we wanted to do more
to help the community. Hospitality is
an industry where people with great
attitudes can go a long way without
requiring much formal training. We
now offer two traineeships to local
Hume residents. They work across all
areas of our hotel while completing a
Certificate III in Hospitality throughout
the year,” said Kasey.
parkroyalhotels.com/en/hotelsresorts/australia/melbourneairport.html
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MELBOURNE’S
FIRST DUMPLINGS
Oziental Foods is a specialised producer of hand-made
gourmet food and yum cha products, contributing to
Campbellfield’s innovative manufacturing hub.
Peter and his wife Han Wong have been
providing Australia with hand-made
delicacies for 21 years. Trained in
hospitality, marketing and sales, Peter saw
an opportunity in the Australian market
when he migrated from Malaysia in 1994.
“We found it difficult to work full time
and manage our growing family, so we
thought of something we could do for
ourselves,” said Peter.
The company grew from there, now
delivering to the Eastern seaboard
through their distributor, providing
delicious packages to many food service
and hospitality venues. Beneficiaries of
the New Enterprise Incentive Scheme
to grow their distributor and customer
network, Oziental Foods slowly increased
their capacity and product range.

DUMPLING PRODUCTION

“Our passion drives us. The team
members here are like extended family
with five of our staff being here for over
10 years. It’s a great culture here which
“We’ve worked with our distributors from
means our staff love it, they really love it.
the very start, producing reliable and loyal
Our real point of difference is that we’re
relationships. Our key distributor, Royal
small enough to prioritise investing in
CDS, has grown with us over the years,”
labour to get things right, though large
said Peter.
enough to make a
“The idea started in 1996 when there real statement in the
Now a family legacy,
was very little Chinese food available market,”said Peter.
Peter and Han’s eldest
Operating in a
child, Keong has taken
in Melbourne – we thought, we love
purpose-built facility
on the role of Quality
food, maybe we should start our own
in Campbellfield
Assurance Manager.
provides many benefits
brand. We first sold to independent
“Instead of competing
to the business.
with imported goods,
delicatessens, at markets and then a
“We have lots
we remain in our
distributor noticed us.” – Peter Wong, Founder.
of storage and
own category of
manufacturing space
hand-made delicacies
with a climate controlled environment,
for high-end venues. While we’re happy
“Creating a specialised dish or dumpling
where we can make up to 5,000 products
with our offering, I’m passionate about
is a trend in Melbourne. Many restaurants
a day. This facility helps with the ability to
discovering new opportunities to grow.
approach us to develop and produce
research and develop new products. All
We would like to expand. This will be
a signature product to help build their
of our distributors travel by road and here
an interesting challenge, though one
reputation,” Peter explained.
we have immediate access,” said Peter.
we’re looking forward to,” Keong said.
The company’s foundation came from
researching and evolving traditional
Malaysian recipes to create the most
appealing product. Oziental Foods is
known for collaborating with local
restaurants to develop a signature
dumpling, exclusive to that venue.

Members of Hume City Council’s Plenty
Food Group, Oziental Foods have
participated in many trade shows
and networking events to expand
their customer base and increase
product awareness.
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FULL-TIME
EMPLOYEES

21 YEARS

OF YUM CHA

UP TO 5000 DUMPLINGS
MADE PER DAY

oziental.com

THRIVING FAMILY BUSINESSES

PROVIDING AFFORDABLE
PRINTING SOLUTIONS
Servicing businesses Australia-wide with innovative print solutions,
Half Price Printing recently settled into Northcorp Boulevard, Broadmeadows.
Half Price Printing was established in
2008 when the consumer need for
an online service was too great to
ignore. The business was designed to
service small–medium sized businesses
who required efficient online printing
services. Operations Manager and
fourth generation family member, Sinan
Dumanli, is proud of the impressive
range of solutions the company offers.
Beginning in Coburg, the company grew
to require a larger, more dynamic space
which was sought in Broadmeadows,
optimising processes within the
fast-growing business hub.
“Moving into our new Broadmeadows
OFFSET PRINTER
facility earlier this year was a great
business decision
“Half Price Printing has a really
– we now have
2
3,000m and have
great offering including printing,
been able to bring all
merchandising, branding, design,
of our services under
one roof. This makes
signage, digital advertising and print
our processes faster
and reduces our
management. The company prints
energy expenditure,”
for over 30,000 clients nationally,
said Sinan.

Print Logistics,
Half Price Printing’s
parent company
is an established
print brand, which
combines traditional
and modern
methods to produce
high-end products.

providing unique solutions to meet

“Both Half Price
“The central location
Printing and Print
each customer’s needs.”
works for us, having
Logistics use
the freeway so close
– Sinan Dumanli, Operations Manager.
environmentally
for convenience
friendly paper from
to customers and couriers, while our
This attractive proposition ensures
Australian
merchants.
We recycle all
position has provided us with many local
repeat business and helps grow
off-cuts and use vegetable based ink.
clients, due to our central location on the
client service and satisfaction.
In an industry like printing we believe
corner of busy Camp Road,” said Sinan.
it’s extremely important to be resource
“The most rewarding thing is being able
focused,” said Sinan.
Designed specifically for the contemporary to give high quality solutions to small
operations of this agile business, the new
businesses to really make the most of
Half Price Printing is also considering
facility allows Half Price Printing to offer
their budgets. We invest in working
solar panels to make the most of the
24-hour turnaround times and increase
smarter, with the fastest turn-around
natural resource and balance their
the capacity to store products for clients
time and maintain a consistently high
carbon footprint on their new building.
as part of an affordable service.
quality by keeping it all under the same
roof of our Broadmeadows facility,”
said Sinan.

OVER 30,000
CLIENTS

3,000M2
FACILITY

4TH

GENERATION
PRINTERS

halfpriceprinting.com.au
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PROTECTING THE ENVIRONMENT
THROUGH RECYCLING
Australia’s only licensed mercury processing and recycling facility, CMA Ecocycle
is working hard to educate the community on the importance of recycling.
Mercury is present in many common
items, such as fluorescent lighting,
and often ends up in landfill, leaching
into the soil and water. CMA Ecocycle’s
process distils the mercury and recycles
it into new products.

The facility now employs over 10
full-time staff to operate the machinery,
develop technology and manage waste
logistics. The passion is apparent in the
work carried out at CMA Ecocycle, where
sustainable wellbeing is a cornerstone.

The CMA Ecocycle facility contains
state-of-the-art equipment which
safely recovers mercury from:

Lack of awareness and collection services
is the largest boundary for safe recycling
of mercury containing materials. CMA
Ecocycle is liaising with several Councils
and groups to increase accessibility to
specialised recycling services.

Minamata is a neurological syndrome
caused by severe mercury poisoning
identified during the mid-nineties,
where a large chemical company
discharged mercury waste into
the bay of Minamata, Japan.

“Awareness is growing about mercury
waste worldwide, gradually building
thanks to the Minamata Convention.
Whilst Australia is a signatory we are
- Lighting
yet to ratify, but word has it that this
will take place in the coming months.
- Mining waste and oil & gas catalysts
There are 74 countries who are parties
- E-Waste
to the Convention as of
August 2017. Australia’s
- Batteries
“Our team here is incredibly
participation in the
- Dental Amalgam
Convention will lead
passionate about the environment.
a greater awareness,
- Contaminated soils.
We realise that mercury is one of the to
understanding and
most toxic materials around, so we’re environmentally
Business Development
sound management
Manager, Daryl Moyle
driven
by
that
desire
to
keep
this
of mercury in our
speaks of the process
of their most commonly
material out of the environment. This country,” said Daryl.
recycled product,
drives us to educate others, to spread CMA Ecocycle currently
fluorescent lights.
has partnerships
the importance of what we do.”
with New Zealand,
“We have crushing
Indonesia, Papua New
facilities in several
– Daryl Moyle, Business Development Manager CMA Ecocycle.
Guinea and other
Australian states to
Pacific Island nations
increase efficiency. The
“There’s huge room for growth
to ship materials into the Melbourne
fluorescent lights are crushed, separated,
in consumer education, including
facility for treatment. These relationships
and then travel by road to Melbourne
consumers who just have one or two
have developed over the last 18 months,
where we distil the mercury. We are the
lights to dispose of. Most just throw
to provide state-of-the-art services to
only facility to be fully licensed to handle
them out due to the lack of awareness
countries with fewer recycling resources.
this whole process of recovering mercury
and direction,” said Daryl.
from waste,” said Daryl.
The Campbellfield location is perfect
“It’s a huge job to capture all of the
for this reason, giving the company
The site was developed in 1996 as a
materials which can be recycled. Whilst
direct access to freight logistics.
silver recovery factory, working mainly
several states have implemented or
with photographic waste including
“The Hume location in Campbellfield is
are working on bans to landfill, there
x-rays. When digital technology took
perfect for us – with easy freight access
remains a great amount of work to be
over, the company began researching
to several nearby freeways. With several
done from the regulatory side. Whilst
what the Australian waste management
processing facilities in other states
CMA Ecocycle has recycled many
industry needed most. The conclusion:
efficient transport to the distillation
thousands of tonnes of fluorescent
diverting mercury from landfill.
process in Melbourne is a must. We
lights we are still only capturing a
also partner with other waste/recycling
“Our management team travelled
small percentage of what’s available
companies which streamlines access
the world to research methods and
in Australia,”said Daryl.
to further materials,”said Daryl.
machinery and settled on Swedish
Implementing a solution to safely
hi-tech equipment for the treatment
At the end of the recycling process,
and efficiently recycle mercury is an
and recycling of mercury. We maintain
refined liquid mercury is available
international
problem.
Developing
a high level of contact with our
for responsible reuse.
these services to maintain a sustainable
Swedish partners to avail ourselves of
environment is the motivation behind
all the latest developments in mercury
the Minamata Convention.
recycling,” said Daryl.
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“Our company works across all
industries including electrical
contractors, government, hospitals,
mining and waste management
companies. We provide the mercury
distillation service by distributing
packaging for customers to fill with
fluorescent tubes. We then pick them
up to recycle in Campbellfield.”
– Daryl Moyle.

“Once the mercury is distilled, it goes
into amalgam for dental fillings, which
is a combination of metals that has been
the most popular and effective filling
material used in dentistry for the last
150 years. We recycle amalgam taken
out of teeth as well, take it through
the distillation process and recycle
the material. It’s an absolute closed
loop,” said Daryl.
Looking to the future, CMA Ecocycle
invests in researching new technology
and machinery to increase efficiency of
other recycling processes and resources.
“We are in the process of building
Australia’s first fully automated battery
recycling facility, which will save time
and resources to effectively sort the
correct batteries into the correct
recycling process. Sorting batteries
can be dangerous and expensive.
Currently more than 12,000 tonnes
of batteries go into landfill every year,
this new facility will address that issue
head-on,” said Daryl.
This new plant will simplify the process
to increase the amount of batteries
recycled and increase accuracy.
cmaecocycle.net
FLUORESCENT LIGHTS READY FOR RECYCLING
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PHILLIP
RIPPER

SUNBURY COMMUNITY HEALTH CENTRE (SCH)
Sunbury Community Health provides holistic community services
including family childcare, allied health, community and residential aged
care, counselling, dentistry and support services. Phillip Ripper, CEO of
the organisation applies impressive experience in delivering community
health services to ensure the facilities are available to assist anyone who
needs them.
“I started working as a Personal Care Attendant for people with disabilities
in their own homes while I studied Behavioural Science. This sparked a
passion for working with people in community services,” said Phillip.
Working with SCH for over 7 years, Phillip oversees over 180 health
service staff, 50 early childhood educators and close to 100 volunteers.
“I love the passion of the community we work with, energy and
commitment of the staff and volunteers at Sunbury Community Health.
Most importantly, all our work aims to develop our community to build
stronger social fabric,” said Phillip.
A hub of community activity, Sunbury Community Health services
Sunbury and Craigieburn, provide family childcare throughout the Hume
area and Macedon Ranges. As CEO, Phillip supports a dedicated team,
steadily evolving to develop proactive services for their clients.
“We are constantly changing and expanding to meet the growing needs
of our local community. We have been working hard on being ready for
the roll out of the National Disability Insurance Scheme (NDIS) and have
recently launched Sunbury’s first community aged care – Home Care
Packages service,” said Phillip.
sunburychc.org.au

PEOPLE IN HUME

ALL ABOUT SCUBA
Based in Coolaroo, Ronald Lelieveld and his wife Ria, own and operate
All About Scuba. They provide a full range of equipment, services and
instructional accreditations to recreational diving enthusiasts.
Beginning with regulator servicing, courses and air fills in his garage in 2008,
Ronald now operates out of a two-story premise in Coolaroo, providing space
for a broad range of retail stock and comprehensive servicing facilities. All About
Scuba has grown immensely over time, a contribution of Ronald’s dedication
and knowledge of the industry and signs of an increasingly popular sport.

RONALD
LELIEVELD

“Scuba has become more popular, I believe this is because it has become
cheaper and more accessible, including course pricing and gear. There’s
also a lot more choice in the range of locations you can visit and do
dives” said Ronald.
“There is nothing else like it. You can’t help yourself. It excites me every
time I get in the water. It’s this excitement that people see and want to
be part of,” said Ronald.
Having always loved scuba diving, Ronald’s passion for the world under
the surface drives All About Scuba’s successful service offering.
In a crowded market, All About Scuba cuts through the competition
by tailoring their services and ensuring a memorable experience.
“It’s very important to us to give an experience that is second to none.
Our service centre is top class and you will not find anything like this in Victoria.
We are constantly improving and we strive to be the best,” said Ronald.
allaboutscuba.com.au

SEZAY
MUSTAFA

SEZ’S SWEET ART
Sezay Mustafa is the director of Sez’s Sweet Art. Sezay is a specialist in
cake baking and decorating, who also teaches the art in weekly classes.
In 2013, after encouragement from friends, Sezay partnered with New
Enterprise Incentive Scheme to develop the business model and name.
“I’ve been cooking for 40 years, I love it and I’m good with my hands.
I was making cakes at home for family and friends, until one of my
friends said, you should sell these. I registered my business, then
everything just took off,” said Sezay.
Sezay thrives from sharing her passion with others and teaches weekly
cake decorating courses at The Homestead Community and Learning
Centre in Roxburgh Park.
“Hume City Council put me in touch with The Homestead, I have the
experience and I thought, I can do decorating classes too! We have a great
time and I let my students tell me what they want to learn,” said Sezay.
Sez’s Sweet Art has a strong focus on customer service and satisfaction,
drawn from Sezay’s experience in retail and hospitality.
“The smile on my customers’ faces says it all, I always want them to
come and pick up the cake so I can see how happy they are. I always
go above and beyond. If you make a cake and the customer is happy
with it, they tell their friends and let everyone know,” said Sezay.
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Sez’s Sweet Art

sezs_sweet_art

THE STATISTICS

HUME CITY
SNAPSHOT

25%

INCREASE IN
RESIDENTIAL
PROPERTIES
IN HUME

FACTS AT A GLANCE

NO. OF RESIDENTIAL PROPERTIES BY PRECINCT

JUNE QUARTER 2017
Total number of Residential Properties in Hume

69,071

Number of Residential Lots Released

949

Number of Planning Permit Applications

219

Number of Property Sales

695
10.2%

POPULATION ESTIMATES
JUNE QUARTER
Estimated Population

2017

202,550

1,070

Broadmeadows/Jacana

5,182

Bulla/Wildwood/Clarkefield/Yuroke

428

Campbellfield/Fawkner

1,732

Craigieburn

MARCH QUARTER 2017
Hume City Unemployment Rate (%)

2016

JUNE QUARTER 2017
Attwood

2018

2019

209,777 218,074

3,291

Gladstone Park

3,242

Greenvale

5,238

Kalkallo

2020

226,352

16,737

Dallas/Coolaroo

234,249

Source: Hume City Council Population Forecasts, .id consulting, 2017

168

Meadow Heights

4,656

Mickleham

1,562

Oaklands Junction

154

Roxburgh Park

MEDIAN WEEKLY RENT
3 bedroom house
MAR 2016 MAR 2017

2 bedroom flat
MAR 2016 MAR 2017

Region

6,004

Sunbury/Diggers Rest

14,171

Tullamarine/Melbourne Airport/Keilor

3,048

Westmeadows

2,388

Hume City

$340

$350

$300

$320

Hume City

North West Melbourne

$360

$370

$430

$450

Source: Hume City Council

Metro Melbourne

$380

$390

$400

$420

69,071

Source: Department of Health & Human Services

BUILDING WORK

JUNE QUARTER 2017
Domestic/Residential

Hume City
No. of
Building
Permits

Melbourne
Value of
Building
Work ($’000)

No. of
Building
Permits

% of Melbourne
Value of
Building
Work ($’000)

No. of
Building
Permits

Value of
Building
Work

957

$222,041

16,358

$4,955,290

5.9%

4.5%

Commercial/Retail

67

$25,765

2,243

$1,284,376

3.0%

2.0%

Industrial

11

$8,144

164

$105,237

6.7%

7.7%

Other

20

$6,845

781

$792,731

2.6%

0.9%

Total

1,055

$262,795

19,546

$7,137,633

5.4%

3.7%

Source: Victorian Building Authority
The value of all building works in Hume City during the three months to June 2017 was $262.8 million, representing 3.7% of the value of all building works in the Melbourne Metropolitan area. Domestic/Residential works
amounted to $222 million and Commercial/Retail works $25.8 million. A total of 1,055 building permits were issued in Hume City in the three months to June 2017, 5.4% of the Melbourne Metropolitan total.
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WASTE
JUNE QUARTER
Domestic Waste Collection

2016

- Total waste collected (tonnes)

11,528

12.4

12.7

8,274

9,245

Waste weighed at Council landfills (tonnes)

8.4%

35 MILLION

2017

10,800

- Kilograms per household per week (kg)

INTERNATIONAL
PASSENGER
TRAFFIC GREW

MELBOURNE AIRPORT

TOTAL PASSENGERS FY17

Source: Hume City Council

SOLAR POWER GENERATION
JUNE QUARTER
Indicator

AIR TRAFFIC

235

201

1411.1

1426.7

Installations
SGU Rated Output In kW

MARCH QUARTER
Melbourne Airport

2017

2016

Source: Clean Energy Regulator, Australian Government
Note: Based on postcode data for small-scale installations. Postcodes included
are 3043, 3045, 3047, 3049, 3059, 3061, 3062, 3063, 3064, 3428, 3429.

2017

2016

International Passengers (no.)

2,435,310

2,542,894

Domestic Passengers (no.)

4,608,753

4,691,991

International Freight (tonnes)

72,849

74,497

Aircraft Movements (no.)

11,422

11,608

Source: Air Transport Statistics – International Airlines, Bureau of Infrastructure,
Transport & Regional Economics

PROPERTY SALES
COMMERCIAL/RETAIL VACANT
no. of sales

INDUSTRIAL VACANT
median price

2

2

1,000,000

800,000

30

1,500,000

25

1,250,000

1

1

600,000

17

1,000,000

15

14

15

750,000

400,000
10
200,000

0

0

JUN SEP
16
16

median price

5,000,000
4,500,000

20

4,000,000

14

15

10

3,500,000

8

8

3,000,000

12
6

5

250,000
0

0

JUN SEP
16
16

DEC MAR JUN
17
17
16

200

600,000

30

600,000

53

500,000

45
29

0

JUN SEP
16
16

DEC MAR JUN
17
17
16

0

no. of sales

1,000,000
900,000

790

800,000
700,000

700

513

600

600,000
500,000

300,000

400

400,000

300

300,000

200

200,000

100

100,000

10

100,000
0

DEC MAR JUN
17
17
16

788

815

500

200,000

0

800

median price

978

400,000

20

JUN SEP
16
16

300,000

100,000

70

40

400,000

141

200,000

900

50

500,000

50

700,000

51

238
185

100

1,000

60

192

150

800,000

1,000,000

0

250

80

2,000,000

0

700,000

309

RESIDENTIAL IMPROVED
median price

no. of sales

40

500,000

800,000

350

DEC MAR JUN
17
17
16

INDUSTRIAL IMPROVED

2,500,000

1,500,000

5

2
JUN SEP
16
16

COMMERCIAL/RETAIL IMPROVED
25

500,000

5

DEC MAR JUN
17
17
16

no. of sales

median price

no. of sales

400

300
20

1

RESIDENTIAL VACANT
median price

no. of sales

0

0

JUN SEP
16
16

DEC MAR JUN
17
17
16
Source: Hume City Council
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MEDIAN PRICE OF RESIDENTIAL PROPERTY SALES BY PRECINCT
JUNE QUARTER 2016
Vacant

SUBURB
Attwood

JUNE QUARTER 2017

Improved

Vacant

Improved

na

$720,000

na

$687,500

Broadmeadows/Jacana

na

$377,000

na

$473,500

Bulla/Wildwood/Clarkefield/Oaklands Junction/Yuroke

na

na

na

$790,000

Campbellfield/Somerton

na

$405,500

na

$470,000

Craigieburn

$273,000

$391,000

$307,500

$465,000

Dallas/Coolaroo

na

$335,000

na

$385,500

Gladstone Park

na

$480,000

na

$622,500

Greenvale

$330,000

$597,750

$380,000

$673,000

Kalkallo

$159,000

na

$259,000

$549,000

na

$345,000

$340,000

$434,500

Meadow Heights

na

na

$2,100,000

na

Mickleham

$202,000

$195,000

$238,450

$405,000

Roxburgh Park

$273,000

$420,000

$258,500

$462,500

Sunbury/Diggers Rest

$221,000

$380,000

$214,750

$420,000

na

$425,000

na

$470,000

na

$396,000

na

$523,500

$260,000

$392,500

$265,000

$457,000

Melbourne Airport

Tullamarine
Westmeadows
Hume City

Source: Hume City Council
Note: ‘na’ denotes not available due to an inadequate number of sales or incomplete data. Excludes ‘Rural’ sales.

RESIDENTIAL LOTS RELEASED
no. of lots

no. of lots

1200

1200

1100

1100

1000

1000

900

900

800

800

700

700

600

600

500

500

400

400

300

300

200

200

100

100

0

Source: Hume City Council
Note: Lots Released’ refers to the number of lots which have been
completed to the satisfaction of Council and issued with a Statement
of Compliance.

There were 949 residential lots released during the
June Quarter 2017. This was 161.4% higher than the
previous quarter (363 lots released), and 1.3% higher
than the same quarter last year (937). The suburbs with
the most lots released were Kalkallo (347), Craigieburn
(268) and Mickleham (133).

0
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15

SEP
15
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16
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16
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16
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COMPARATIVE POPULATION GROWTH
%

%

5.0%

5.0%

4.5%

4.5%

4.0%

4.0%

3.5%

3.5%

3.0%

3.0%

2.5%

2.5%

2.0%

2.0%

1.5%

1.5%

1.0%

1.0%

0.5%

0.5%

The latest (2016) estimated residential population
for Hume is 207,830 people. The total number
of people that were usually resident in Hume on
Census night in 2016 was 197,367 people, an
increase of 5.3% from the 167,562 people that
were usually resident on Census night 2011.
HUME
VIC
AUS

2016

2015

2014

2013

2012

0

2011

0

Source: Australian Bureau of Statistics 2016 Census of Population
and Housing, REMPLAN Community.

year
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UPCOMING EVENTS
SMALL BUSINESS CLINIC - SUNBURY
When:
11 October 2017
Time:
10:00am – 3:00pm
Where:
Hume City Council Customer Service Centre,
40 Macedon Street, Sunbury
Register: www.sbms.org.au or call 9205 2835
SMALL BUSINESS CLINIC - CRAIGIEBURN
When:
15 November 2017
Time:
10:00am – 3:00pm
Where:
Hume Global Learning Centre Craigieburn,
75-95 Central Park Ave, Craigieburn
Register: www.sbms.org.au or call 9205 2835
HUME BUSINESS BREAKFAST WITH GERARD WHATELEY,
INTERVIEWED BY KATE SHEAHAN
When:
17 November 2017
Time:
7:00am – 9:00am
Where:
Aitken Hill, 20 Dunhelen Lane, Yuroke
Register: www.humebusinessbreakfast.eventbrite.com.au
or call 9205 2835

NORTHERN BUSINESS ACHIEVEMENT AWARDS
When:
7 December 2017
Time:
7:00am – 9:00am
Where:
Mantra Bell City, 215 Bell Street, Preston
Register: www.nbaa.com.au or call 9479 3339
SMALL BUSINESS CLINIC - BROADMEADOWS
When:
13 December 2017
Time:
10:00am – 3:00pm
Where:
Hume City Council Office,
1079 Pascoe Vale Road, Broadmeadows
Register: www.sbms.org.au or call 9205 2835

